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Context  

u Hospital Social Worker, Antrim Area Hospital  

u Observation of practice issues  

u Literature Review ôService User Involvement in 
ôBest Interestõ Decisions During Discharge from 

Hospital; a Systematic Narrative reviewõ 

u First step, to evaluate current practice  

u Co - designed with Dementia NI  

 



Context Continued  

 

 

Patient  

involvement  

 

Professiona l Organisation  

Preferred 

level of 

participation  

Increased 

Satisfaction 

+Self-

determination  

Partnership  

Person 

centred  

Reduced 

LOS, 

avoidance 

of crisis and 

readmission  

Time, 

resource, 

PPI in 

policy 

decisions  



Aims and Objectives  

Aim  

u To improve social work practice in the Northern Health and Social 
Care Trust in involving service users with Dementia, in decisions 
related to complex hospital discharge.  

 

Objectives  

u Evaluate current practice including what is working well and what 
could be improved  

u Clear recommendations to improve practice in the Northern 
Health and Social Care Trust  

u To gather perspectives from practitioners in relation to the 
recommendations from 'Service User Involvement in ôBest Interestõ 
Decisions During Discharge from Hospital; a Systematic Narrative 
Review  

 

 



Methodology  

u Qualitative study  

u Focus Groups  

u Sample  

Total 30 with representation from all CMHOPTs and 
main acute HSWT  

u Data Collection  

semi structured interview style  

u Thematic Analysis aided by Nvivo  

u Ethical Approval  

 

 



Discussion of Findings  

u Barriers to Involvement  

u Communication  

u Assessment of Preferred Level of Participation  

u Preparation  

u Advanced Care Planning  

u Shared Decision Making  

u Participation Tool  



Learning Outcomes  

u Shared Learning between settings  

u Streamlining existing tools to standardise practice and 

improve governance  

u Further Research into Advanced Care Planning in 

Dementia Care, lets test the boundaries!  

u Involvement of Dementia patients in research  
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STAFF EXPERIENCES AND 

PERCEPTIONS OF ASSESSING 

INDIVIDUALS WITH A DUAL 

SENSORY LOSS AND LEARNING 

DISABILITY 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiHxNnhpsDWAhXQJFAKHR4nD4cQjRwIBw&url=https://www.ulster.ac.uk/&psig=AFQjCNGGbKKFOmHgFrxwa9sEEozqp_xAXg&ust=1506427728308823


Definitions 

Ç People are defined as having a dual sensory loss 

ñIf their combined sight and hearing impairment causes 

difficulties with communication, access to information 

and mobility. This includes people with progressive 

sight and hearing loss.ò (Think Dual sensory, DOH 

1997 p7). 

 

Ç The definition of learning disability is  

ña reduced intellectual ability and difficulty with 

everyday activities which affects someone for their 

whole lifeò (MENCAP 2014) 
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Context 

Ç 2011Regulation & Quality Improvement Authority Inspection 

 

Ç 2015 SENSE research  óIdentification of Deafblind people and 
Associated Support Needs in NIô (Quinn & Gray 2015) 

 

Ç 2016 systematic narrative review of literature  óCan Effective 
Interaction be Enhanced when working with individuals who are 
Deafblind?ô (Tanner unpublished) 

 

Ç Discussions with Professor Jan Van Dijke & Director of SENSE. 
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Literature Review June 2016 

Ç Paucity of literature - Prain et al (2010,2012) Janssen et al (2003,2010) 

 

Ç Why is effective interaction important? 

 

Ç Current levels of interaction when working with individuals who are 

deafblind and possible reasons for these findings. 

 

Ç Can levels of effective interaction be increased? What works? 

 

Ç Gaps in evidence. 
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Aim & Objectives 

Ç To examine the experiences and perceptions of staff when assessing 

individuals who have a dual sensory loss and learning disability. 

 

Ç To gain an understanding of current assessment processes when 

working with an individual who has a dual sensory loss and learning 

disability. To discover what assessment tools staff are currently using. 

 

Ç To explore whether these current assessment processes promote 

person centred assessments. 

 

Ç To explore how staff promote engagement and partnership working 

within the assessment process. 
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Ç To explore whether staff feel that they have adequate knowledge 

and skills to undertake assessments with individuals with a dual 

sensory loss and learning disability. 

  

Ç To identify gaps in service. 

 

Ç To help inform the future development of policy, practice and service 

development to individuals with a dual sensory loss and learning 

disability on a local and strategic level. 
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Methodology 

 

 

Ç Qualitative Research-to óexplore meanings, perceptions & 

constructs in real world contexts where there is ltd 

researchô (Campbell et al 2017) 

 

Ç Sample size - 12 participants from across sensory 

disability, learning disability & children with disabilities 

teams  

 

Ç Semi structured Interviews 
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Findings & Discussion 

Ç Preparation 

Ç Skills 

Ç Resources 

Ç How staff learn  

Ç Partnership working 

 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiHxNnhpsDWAhXQJFAKHR4nD4cQjRwIBw&url=https://www.ulster.ac.uk/&psig=AFQjCNGGbKKFOmHgFrxwa9sEEozqp_xAXg&ust=1506427728308823


Levels of Engagement with the 

Service User including Skills & 

Resources to Promote Engagement 

Ç Respondents commented on minimal interaction with the Service User 

themselves 

Ç Uniqueness of the individualôs communication methods 

Ç Staff didnôt consider they had adequate skills 

Ç Core social work skills, tools and Resources being used. 

Ç Findings supported by literature ( Bloeming-Wolbrink 2015 & Janssen 

et al 2003) 
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Training 

Ç Currently there are different levels of training  

 across the staff & across the teams. 

 

Ç Impact of training on practice 

 

Ç Awareness training for a more robust identification protocol 

 

Ç Targeted training with realistic aims and objectives. 

 

Ç Challenges in training  
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Ç Challenges in training: 

 

 
ñitôs difficult because these individuals are so different and they 

present so differently that I almost need to go to training about óAô 

or óBô. Something specific about óAô who has this syndrome and has 

dual sensory loss and a learning disability and how do I 

communicate with her, show me resources I could use but it would 

be very specific to her and that training I could only use with that 

individual.ò (Respondent 11)  
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Observation 

Ç Observational skills are ESSENTIAL when assessing. 

Ç Observing the individual can contradict information gathered from other 

sources.  

Ç Observation across settings 

 

 

 

 

ñJust by observing I learned a lot about what she could do by 

taking her away from the home; a different setting worked. It was 

only the second visit and I was impressed. I wouldnôt have known 

that if I hadnôt taken her out of the house.ò(Respondent 9). 
 

ñYou see things written down about the diagnosis but when you go 

out sometimes, what you see is very different.ò (Respondent  11) 
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Recommendations 

Ç There is the need for a more robust identification protocol for 

individuals with a dual sensory loss and learning disability in order to 

establish service needs and for individuals to receive relevant, bespoke 

and robust needs led assessments. An increased awareness, use of 

and review of the current screening tool may begin to address this 

issue. 

  

Ç Consideration to be given to video analysis and team and individual 

coaching. There needs to be ongoing discussion as to whose role this 

is and if this can be effectively implemented. 

  

Ç All staff to be cognisant of the power of observation across a range of 

settings as an essential skill to aid and inform the assessment process. 
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Ç Further agreement and discussion is required of the role of the 

recently appointed deafblind specialist worker. 

  

Ç Training needs analysis to be undertaken in relation to dual sensory 

loss and learning disability. Training to be revisited and revamped 

and targeted appropriately. Training objectives need to be realistic 

within the remit of the organisation whilst recognising the 

uniqueness of the service user group. 

  

Ç Consideration needs to be given to the roll out of dual sensory loss 

awareness training across the directorates. 
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 . 

  

Ç Senior managers need to take cognisance of the fact that 

assessments in this area take longer. The Trust should consider ring 

fencing time for these assessments. 

  

Ç Greater consideration to be given to staff contributing to best 

practice forums and sharing current areas of good practice and 

effective use of tools and resources. This learning can then be 

cascaded throughout the relevant teams. 

  

  

. 
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Ç This niche area would benefit from larger scale research across the 

four remaining Trusts in Northern Ireland. It would also be valuable 

to undertake research with carers and service users in order to 

present a more holistic, comprehensive picture. 

 

Ç A wider dissemination of the findings from this research so that 

learning is shared and debate is stimulated with key practitioners 

and managers across the Trusts 
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ñI would swing from the lights if I 

felt that I was really getting it and 

assessing somebody spot on.ò 

(Respondent 6) 
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